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BACKGROUNDS

Looking back: Financial education in Spain in 2007

� Very incipient set up.
� Only from the public sector side: regulators’ websites

dedicated to providing information to financial consumers:
• Banco de España
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• Banco de España
Portal del Cliente Bancario
www.bde.es/clientebanca/home.htm
Common banking practices
www.bde.es/webbde/es/secciones/servicio/reclama/criterios.html

• Comisión Nacional del Mercado de Valores (CNMV) 
Portal del Inversor
www.cnmv.es/portalinversor



BACKGROUNDS

Growing awareness about the importance of financial  education

� OECD

• 2005 - Recommendations on Common Banking Principles for
Financial Education
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� European Union

• 2007 - Conference on Increasing Financial Capability

• 2007 – Survey of Financial Literacy Schemes

• From 2008 – Expert Group on Financial Education



AGREEMENT BANCO DE ESPAÑA - CNMV

2008 - Banco de España and Comisión Nacional del Mer cado de 
Valores reached an agreement to design and launch the Plan  de 
Educación Financiera

� No term
� Budget allowance for 2008-2012
� Set up as a Standing Working Group to deal with the Plan
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2009 – Ministry of Economy on board:

� Directorate General for Insurance and the Pension Fund
� Secretary General for the Treasury

2013 – New budget confirmed for 2013-2017



THE PLAN

BASIC
FEATURES

AIMED TO

� Improving the financial literacy of 
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Generality
Cooperation
Continuity

Spanish consumers.

� Providing a set of tools, skills and 
know how to accurately take
financial decisions.



THE PLAN TWO PILLARS

PLAN DE
EDUCACIÓN FINANCIERA

COOPERATION
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WEBSITE
ON FINANCIAL

EDUCATION

COOPERATION
WITH 

EDUCATIONAL
AND

CONSUMPTION
AUTHORITIES

EFFICIENCY OF AVAILABLE RESOURCES



� Launched in May 2010.

� A tool for gathering and sharing information and/or knowl edge
on basic economics.

FINANCIAL EDUCATION WEBSITE
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� Addressed to each and every citizen

� Practical information about the household budget

� The aim is to limit risk assumption by consumers and to
strengthen the financial stability system and ensure trus t.



Home
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Navigation by modules: Option 1

By clicking in each box you can access the appropia te information

PÁGINA DE INICIO
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Navigation by profiles: Option 2

PÁGINA DE INICIO

Access to information related to your personal situ ation
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Navigation by needs: Option 3

Latest news. Most readed
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Links to sections/ 
main news 



How to reach the end of the month

Taking care on 
your financial 
health
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Why we need a contingency back up?

Managing accurately  
the household budget



Household economy  & life stages

Buying a house

Children´s education 
and so on
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Retirement Planning



Basic investment advice

What does to invest mean?

Invest, in and for what?
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The risk and the 
profitability



Financial products and services

Most common products: 
practical description´s
selling process
things to bear in mind
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The Financial System :
Role
Types of members
Regulators



Financial survival kit

All you need to know on 
cards (that nobody tells 
you)

How to protect personal data

Financial First Aid Guide

16

How to deal with 
banks

How to protect personal data



Gepeese: a microsite for youngers
www.finanzasparatodos.es/gepeese/es/index.html
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Still pending …

� Social Networks

� An specific version for smartphones

� Some Apps : household budget , calculators (credits , pension
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� Some Apps : household budget , calculators (credits , pension
pay)

� Tricks to revitalize the website

… but working in progress


