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Fast and Exceptional Enterprise Survey – COVID-19 
Week from 13 to 17 April 2020 

COVID-19: monitoring the impact of the pandemic on enterprises 

The results of the 2nd reporting week (week from 13 to 17 April 2020) confirm the developments due to the pandemic 
identified in the previous week. The percentage of respondent enterprises reporting that the pandemic led to a 
decrease in turnover remained high (80%, same proportion as in the previous week). This reduction was more than 
50% in a large proportion of the responding enterprises (39%). As factors with much impact on the reduction in 
turnover, the absence of orders/clients and the restrictions in the context of the state of emergency were most 
frequently mentioned by enterprises. 

60% of the enterprises reported reductions in the persons employed effectively working and 25% reported a reduction 
of more than 50%. Compared to the previous week, there was a stabilisation in the percentage of enterprises that 
reported a reduction in the persons employed, but a higher proportion of enterprises using the simplified layoff (51% 
compared to 48% in the previous week). 

Micro enterprises and enterprises in the Accommodation and food services sector reported more frequent reductions of 
more than 75% in both turnover and persons employed. 

A new survey question reveals the extent to which enterprises have adapted their activity as a result of the pandemic, 
with almost 30% of responding enterprises referring to diversification or modification of production and 21% referring 
to changing or strengthening distribution channels. 

In this information note, Statistics Portugal and the Bank of Portugal publish the main results of the Fast and 
Exceptional Enterprise Survey – COVID-19 (COVID-IREE), addressed to a wide range of micro, small, medium and large 
enterprises, representing the various sectors of economic activity (see technical note). 

This survey aims to identify some of the main effects of the COVID-19 pandemic on business activity. It is based on a 
rapid response questionnaire on turnover, number of workers, use of public support instruments, availability of liquidity, 
use of credit and prices charged. The survey will remain active as long as justified and will hopefully have a weekly 
frequency. 

This week a new question was included regarding the reaction of enterprises to the effects of the pandemic on their 
activity through product diversification and/or changing distribution channels. 

It is important to note that the results of this survey refer exclusively to the responding enterprises in each reporting 
week which still constitute a significant mass of the business sector (about 5.8 thousand in this second week) 1. These 
enterprises basically correspond to a representative sample underlying the calculation and compilation of the monthly 

1Number of valid responses until the end of 17th April, corresponding to a response rate of 65.7%, more 9.3 p.p. than in the previous 
week. The results of the previous week have been slightly revised by the inclusion of about 2 hundred responses that were submitted 
during the past Saturday and Sunday. Circumscribing the analysis to the enterprises that responded simultaneously in the two weeks 
(4,174 enterprises), there is no substantial difference from that presented in this information note. 
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sectoral turnover indices published by Statistics Portugal. For further information, it is recommended to read the 
technical note. 

Statistics Portugal and the Bank of Portugal are grateful for the co-operation of enterprises in this difficult situation that 
Portugal is now going through. 

 

SUMMARY OF RESULTS 

The results of the 2nd reporting week (week from 13 to 17 April 2020) indicate that: 

 Around 82% of the responding enterprises were still in production or operation. By economic activity, this 
percentage is significantly lower in Accommodation and food services (38%). 

 80% of the responding enterprises reported that the pandemic led to a decrease in turnover (the same 
proportion as in the previous week), with a large proportion of enterprises (39%) reducing their turnover by 
more than 50%, mainly reflecting the absence of orders/clients and mobility restrictions in the context of the 
state of emergency. 

 60% of the enterprises reported reductions in persons employed effectively working and 25% reported a 
reduction of more than 50%. Compared to the previous week, there is a higher proportion of enterprises 
resorting to simplified layoff (51%, compared to 48%). 

 A significant proportion of the responding enterprises reported having adapted their activity by diversifying or 
modifying production (29% of the enterprises) or changing or strengthening distribution channels (21%). 

 A significant percentage of enterprises have already made use of the simplified layoff. For other recently 
implemented public support measures, only a very small percentage of enterprises have already benefited 
from these measures, but there is a higher percentage that plan to benefit. However, excluding the simplified 
layoff, a significant proportion of enterprises (between 46% and 58%, depending on the measure) still does 
not consider the use of support measures. 

 48% of the enterprises state that they do not have the liquidity to remain in activity for more than two months 
without additional liquidity support measures, with higher percentages in the group of micro and small 
enterprises and especially in the Accommodation and food services sector. 

 Around 12% of the enterprises used additional credit in the previous week, this percentage being higher in 
micro-sized enterprises and lower in large ones (20% and 5%, respectively). Most of the new loans were taken 
out on similar terms as before. 

 The intention to maintain prices is mentioned by 90% of the enterprises, while 8% reported that they should 
decrease, a percentage that is more than doubled in the Accommodation and food services sector. 
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Acronyms: 

%  Percentage 

CAE-Rev.3 Portuguese Classification of Economic Activities, Revision 3 

COVID-19 New coronavirus 

COVID-IREE Fast and Exceptional Enterprise Survey – COVID-19 

IBAS  Integrated Business Accounts System 

 

Information to users: 

For issues related to the rounding of values, the totals, in value or percentage, may not correspond exactly to the sum of their parts. 

 

Return of information to respondents: 

Taking into account the results of COVID-IREE for the 1st week of reporting, customized Return of Information to Respondents (RIR) 
reports were prepared and sent to each of the responding enterprises, containing the enterprise's response to the survey and its 
framework regarding the economic activity in which the enterprise is classified and the total of the responding enterprises (as the 
attached example – only in Portuguese). 
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