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Target audiences

Researcher
General public

Data vendors

ECB watcher

Statistical communication serves multiple 
audiences….

Data journalists
Students

Economic journalists
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Channels

APIs Data warehouse Data portal

Statistical news 

releases

Statistical blog
Social media

posts & channels

News briefings

Email newsletter

Corporate 

website

Statistical 

publications

Data dashboards

Research 

publications

… through many different channels & tools…

User requests

Metadata & 

Manuals

FAQs
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StakeholderData producer

Communications 

department

Internal data 

user

Research & 

policy units

… and with multiple internal stakeholders
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How to use your toolbox efficiently?

Create user journeys

Social media post Data portal

Social media post
Statistical blog

News releases
Dashboard

Data portal

Metadata

? ? ?

Newsletter
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How to use your toolbox efficiently?

Learn from user interaction

User requests
FAQs

Usage data Website structure

Statistical blog

Data portal / metadata 

update

Data portal structure

Search results Website structure Data portal structure
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How to use your toolbox efficiently?

Use communication opportunities 

Research paper Micro dashboard Data portal

News article Blog post Dashboard

News article Dashboard Social media post
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Respect information hierarchy

Teaser

Simple 
representation

Complex 
representation

Data Resources
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Useful tools – micro dashboards
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Useful tools – micro dashboards
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Useful tools – micro dashboards
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Useful tools – micro dashboards
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Useful tools – dataset hub pages



www.ecb.europa.eu © 

Different communication channels work more effectively when integrated 

into a communication ecosystem.

Communication channels building on narratives are more engaging; 

pathways to explorative platforms should follow a layered approach.

Explorative tools are more effective when integration into a narrative context 

is possible.

Hub page presenting features, content and services around specific 

datasets can facilitate the creation of a communications ecosystem.

A few takeaways
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Thank you!

matthias.rumpf@ecb.europa.eu
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