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Statistical communication serves multiple
audiences....

General public
Researcher

ECB watcher

Data vendors Target audiences

Economic journalists

Students Data journalists
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... through many different channels & tools...

APIs Metadata & Data warehouse Data portal
Manuals
User requests :
Statistical . Email newsletter
publications
o Corporate
Statistical news website Research
rel icati
eleases Data dashboards publications

News briefings Social media

posts & channels
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Statistical blog
FAQs




... and with multiple internal stakeholders

Communications
department

Data producer Stakeholder Res_,earch_ &
policy units

Internal data
user
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How to use your toolbox efficiently?

Create user journeys

Social media post | — | Data portal | ? ? ?

Data portal

Statistical blo
J Dashboard | — | Metadata

v
N

Social media post

News releases

Newsletter
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How to use your toolbox efficiently?

Learn from user interaction

‘ FAQs | Data portal / metadata
User requests > — >
Statistical blog update
Usage data — | Website structure | — | Data portal structure

Search results — | Website structure | — | Data portal structure
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How to use your toolbox efficiently?

Use communication opportunities

Research paper | — | Micro dashboard |— | Data portal

News article — | Blog post | — | Dashboard

News article — | Dashboard | — | Social media post
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Respect information hierarchy

Simple
representation

Complex
representation

Data Resources
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Useful tools — micro dashboards

compare countries metadata / downlaod

Curo area - Investment funds assets - stocks

(Euro}
H Deposit and loan claims Debt securities
M Shares and other equity o/w Investment fu... [l Equity
M Non-financial assets I Remaining assets and financial derivatives

== Total assets/liabilities
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Useful tools — micro dashboards

select indicator here:

Investment funds assels - stocks X | Investment funds iiabiliies - ransactions % [ERCATTEEENET

Euro area - Investment funds assets - stocks

{Eura)

M Deposit and loan daims.

select countries here

RO =ciclier indicators:

Portugal - Investment funds assets - stocks

(Euro)

Debt securities

I shares and other equity o/w Investment fu... M Equity

M Non-financial assets M Remaining assets and financial derivatives
= Total assets/liabilities

M Deposit and loan claims Debt securities

I Shares and other equity o/w Investment fu... M Equity

M Non-financial assets. B Remaining assets and financial derivatives
= Total assets/liabilities

s0EM

Il

Euro area - Investment funds liabilities - transactions

(Eura)

Ml Loans and deposits recaived

Portugal - Investment funds liabilities - transactions

(Euro)

Investment fund shares/units

M Remaining liabilities and financial derivativ... = Total assets/liabillties

500EN

M Loans and deposits received Investment fund shares/units

M Remaining liabilities and financial derivativ. . == Total assets/liabilities

amn
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Useful tools — micro dashboards

compare countries metadata / downlaod

Curo area - Investment funds assets - stocks

(Euro}
H Deposit and loan claims Debt securities
M Shares and other equity o/w Investment fu... [l Equity
M Non-financial assets I Remaining assets and financial derivatives
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Useful tools — micro dashboards

Investment funds assets - stocks

Definition Download options SDW metadata

SDW series keys

IVFQU2N.T0A20.A1.750000.201E
IVF.Q.U2N.TO.A30.A1.75.0000.Z01.E
IVF.Q.U2N.T0.AB0.A1.25.0000.201.E
IVF.Q.U2.N.T0.AT1.A1.75.0000.201.E
IVFQ.U2ZN.TO.A52.A1.75.0000.Z01.E
IVF.Q.U2 N.TOABA A 1.75.0000.Z201.E
IVF.Q.U2N.TO.TO0.A1.Z5.0000.201.E

Detailed SDW code list

Dimension Code Description

FREQ Q Quarterly

REF_AREA U2 Euro area (changing composition)

ADJUSTMENT N Neither seasonally nor working day adjusted

IVF_REP_SECTOR T0 Total investment funds

IVF_ITEM A20 Deposit and loan claims
A30 Debt securities
A52 Shares and other equity o/w Investment fund and money market fund shares/units
AbA Equity

ABD Non-financial assets




Useful tools — dataset hub pages

ToP
NTRODUGTION
LATERT DATA

FROFILE & 3ERVIGEE

LEGAL BABIZE
MANUALSE

Investment funds

Introduction

used. Could

data and change:

below or with a table

[4 summary of
shboard as

rom the previous period, either through 3 smal
combination of both.]

Total outstanding shares/units Net issues/ redemptions
Rilions of wars. il o wars:

Profile & services
Update cy

every quartsr

Last updats: 17

Next update: 16.0

nd alerts on dats updats

Overview Ch arts

should b= intreduced by 3 general description on the data and concepts




A few takeaways

Different communication channels work more effectively when integrated
Into a communication ecosystem.

Communication channels building on narratives are more engaging;
pathways to explorative platforms should follow a layered approach.

Explorative tools are more effective when integration into a narrative context
IS possible.

Hub page presenting features, content and services around specific
datasets can facilitate the creation of a communications ecosystem.
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Thank youl!

matthias.rumpf@ecb.europa.eu
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