J31  CHEQUES DEVOLVIDOS (DESAGREGADOS RETURNED CHEQUES (BY REASON OF RETURN)®"
POR MOTIVO DE DEVOLUGAO)®

Fonte / Source: Banco de Portugal Quantidade / Volume: 10° - Valor / Vaalue: 10° euros

Insuficiéncia de provi Chegques revogados! Irregularidades com os Cheques apresentados fora Impossibilidade de Devolugdes
cheques® de prazo movimentar a conta®)

Quantidade Quantidade Quantidade { Quantidade

Quantidade
Insufficient funds in the account Revoked cheques® Irregularities with the Cheques presented after Inability to make account Technical reasons®
cheques® due date movements®
Volume Value % of presented Volume Value Volume Value Volume Value Volume Value Volume Value
Volume Value
1 2 3 4 5 6 7 8 9 10 1 12 13 14
09 637.9 17922 0.58 0.79 69.5 230.6 15.6 216.4 422 84.0 24.1 52.5 60.4 685.9
10 490.1 14423 0.51 0.68 46.0 145.7 20.3 180.5 375 104.3 19.6 416 63.0 887.7
" 472.7 1664.7 0.59 0.94 38.1 118.6 19.8 2253 28.8 73.0 13.1 29.9 63.7 678.4
10 Nov 40.7 134.4 0.53 0.79 3.3 10.4 1.9 11.8 26 10.3 1.2 24 54 459
Dez 41.0 17.3 0.51 0.61 3.8 10.8 1.7 13.6 28 8.4 1.2 26 5.0 94.7
1 Jan 34.7 112.9 0.51 0.73 3.0 9.9 17 14.2 22 59 1.1 3.5 4.4 35.5
Fev 35.1 99.9 0.53 0.67 27 8.6 15 10.4 22 6.6 1.0 3.7 4.4 38.6
Mar 458 132.4 0.63 0.89 53 12.9 1.8 121 25 6.6 1.2 23 1.6 46.6
Abr 38.3 110.6 0.59 0.78 27 8.7 1.5 9.2 22 56 1.0 1.7 4.7 35.7
Mai 43.4 120.4 0.59 0.76 3.5 8.9 1.8 15.2 23 54 1.2 23 5.2 62.8
Jun 421 133.6 0.65 0.92 3.1 8.7 20 20.7 23 46 1.0 26 5.7 40.9
Jul 38.9 217.6 0.55 1.37 3.1 10.4 20 63.8 24 59 15 3.2 52 55.7
Ago 35.7 252.6 0.53 1.64 3.1 9.9 1.8 15.3 22 4.9 1.2 17 4.7 55.5
Set 35.7 105.9 0.57 0.77 28 9.1 17 18.1 29 6.4 1.0 23 4.7 120.3
Out 39.4 118.8 0.64 0.84 29 10.6 1.6 15.7 25 8.1 0.9 17 4.6 101.1
Nov 43.9 139.3 0.69 1.02 3.0 9.3 1.5 14.0 26 72 1.1 24 4.9 39.3
Dez 39.7 120.9 0.62 0.81 29 11.5 0.9 16.6 25 58 0.9 24 35 46.7
12 Jan 345 112.2 0.56 0.82 27 8.2 0.8 13.3 24 6.1 1.0 4.0 34 318
Fev 35.1 106.4 0.65 0.88 23 7.2 0.7 13.2 21 4.6 0.8 28 3.1 236
Mar 36.5 106.2 0.63 0.89 24 8.1 0.8 14.2 24 59 0.9 1.6 34 331
Abr 34.8 103.1 0.65 0.94 24 7.8 0.7 1.7 21 55 0.8 25 3.8 26.2

(1) Corresponde ao total de cheques devolvidos (incluindo os de valor igual ou superior a 100 mil euros). / Includes all returned cheques (also with a value equal to or higher than 100 thousand euros).

(2) Cheques devolvidos por furto, roubo, extravio, coagdo moral, incapacidade acidental, falta ou vicio na formagéao da vontade e apresentagéo fora de prazo (iniciativa do devedor). / Returned cheques due to larceny, theft, loss, embezzle-
ment, accidental disability, causes beyond control, revoked because of submission after due date (on the payers’ initiative).

(3) Cheques devolvidos por falta de requisito principal, saque irregular, endosso irregular, nimero de cheque inexistente, cheque viciado e nao compensavel por emenda ou rasura em qualquer das mengdes impressas. / Returned cheques
by lack of main requirement, irregular cashing or endorsement, non-existent cheque number, altered cheque and not cleared due to changes to any printed data.

(4) Cheques devolvidos por conta bloqueada, conta suspensa, conta encerrada e nimero de conta inexistente. / Returned cheques due to blocked, suspended or closed account, or non-existent account number.

(5) Devolugdes de cheques por motivos técnicos inerentes ao funcionamento do sistema (sem reflexo junto do cliente bancario). / Returned cheques for technical reasons (with no impact on the customer).

J.32  TRANSFERENCIAS ELE_TRONICAS INTERBANCARIAS (TEI) CREDIT TRANSFERS BY TYPE OF OPERATION®
POR TIPO DE OPERAGAO™

Fonte / Source: Banco de Portugal Quantidade / Volume: 103 - Valor / Value: 10° euros

Nacionais Transnacionais(®

Total das quais:

Rendas® Ordenados®) Fornecedores® Prestagoes da Pensdes nacionais® | Reembolso do Estado”)

seguranga social®
Quantidade Quantidade Quantidade Quantidade Quantidade Quantidade Quantidade Quantidade

National Cross-border(®

Total of which:

Housing rents®® Wages® Suppliers® Social security Pensions® State reimbursements(”)

paymentsm

Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value
1 2 3 4 5 6 7 8 9 10 " 12 13 14 15 16
09 77 089.4 104 580.3 180.9 183.5 22265.0 25093.5 6088.3 17 820.5 11783.3 3176.8 17424 1301.0 17379 31211 1749.9 2395.0
10 83903.8 113 352.0 2249 187.6 232783 25981.9 7199.9 20354.5 12392.1 34985 1979.1 1488.9 1897.7 32758 1550.1 2020.9
" 99 978.1 124 202.0 260.8 178.0 23691.1 25265.6 8077.7 218325 9979.9 33874 15387.8 72408 2109.1 3550.7 13423 1990.1
10 Nov 69417 10 485.9 224 15.6 1989.7 2999.5 662.4 1877.8 887.5 277.0 171.9 183.2 15.2 128.0 114.2 160.3
Dez 8012.6 11 200.8 237 16.4 24889 24381 710.8 1907.8 880.5 286.4 170.9 145.0 17.6 105.6 64.6 168.5
11 Jan 75329 9429.0 224 15.4 1795.4 1823.5 598.5 17827 864.6 2747 1248.7 504.4 10.6 110.7 134.5 152.9
Fev 7576.8 9064.0 216 14.6 1850.6 1890.4 607.7 17021 836.8 287.4 1255.5 510.6 10.4 83.6 971 146.8
Mar 83379 10 119.0 234 15.7 1998.6 20411 698.4 1755.6 809.6 2753 1261.3 5125 12.6 168.7 102.2 162.1
Abr 8104.8 10 020.6 20.7 13.6 18724 1950.4 626.7 1688.9 818.1 286.4 1267.8 514.0 372.4 459.6 136.7 154.8
Mai 9 306.6 11 260.9 228 15.8 1975.9 2054.2 725.0 1956.1 807.3 273.9 12732 518.3 933.0 871.4 101.5 158.9
Jun 8671.9 11 039.0 220 14.6 1979.2 2669.4 673.1 1716.0 828.0 284.1 1278.6 522.2 481.0 735.1 959 156.8
Jul 8439.3 112412 219 14.9 20027 21516 700.9 1937.8 822.0 278.7 1284.5 10225 184.0 426.3 128.3 188.5
Ago 7968.3 10 145.5 209 14.9 2015.0 2006.6 635.2 1874.7 826.2 277.2 12891 526.0 38.7 187.2 100.1 163.4
Set 8025.5 9819.6 211 14.9 1907.0 1898.8 670.9 17724 840.5 288.0 1294.3 529.1 171 1221 99.3 161.3
Out 81453 9954.9 217 14.7 1916.8 1895.6 693.5 19511 835.8 2775 1299.3 544.9 16.6 146.2 140.0 181.0
Nov 8468.6 10 606.1 214 14.9 1981.7 2638.0 7153 1831.0 843.8 2925 1323.2 597.8 201 122.4 100.7 165.6
Dez 9400.3 11 502.2 21.0 14.1 23959 2246.0 732.4 1864.0 847.5 291.6 13122 938.5 12.6 117.4 106.0 198.1
12 Jan 8397.1 10127.0 21.0 15.2 1864.3 1847.7 697.7 2116.3 897.8 283.0 1317.9 542.7 11.6 80.2 1441 185.2
Fev 7958.2 9129.5 19.5 13.5 1846.7 1833.9 647.5 1666.6 869.2 307.2 1324.6 549.1 10.6 103.7 101.3 165.9
Mar 72549 92971 214 15.2 1902.7 19219 701.9 1750.2 878.1 304.7 103.7 85.1 8.8 131.6 103.5 174.9
Abr 7185.1 9124.9 20.1 14.2 1849.6 1866.6 676.1 1806.8 881.3 304.6 104.4 86.0 132.4 221.0 136.2 179.5

(1) Corresponde as operagdes liquidadas por compensacao através do subsistema do SICOI de Transferéncias Eletronicas Interbancarias vertente tradicional. A desagregagéo apresentada resulta da classificagdo da operacao efetuada pelo
banco ou pela entidade ordenante. / Includes only transfers cleared through SICOI'’s credit transfers legacy scheme. Operations are classified by the issuer or its bank.

(2) Transferéncia a crédito nacional relativa ao pagamento do arrendamento de habitagdes ou espagos para servigos, comércio ou industria. / National credit transfers issued as payment for housing, commercial or industrial rents.

(3) Transferéncia a crédito nacional relativa ao pagamento de remuneragdes de trabalho. / National credit transfers related to wages and other compensations of employees.

(4) Transferéncia a crédito nacional para liquidagdo de faturas ou recibos relativos a atividade comercial, designadamente, pagamentos de bens ou servigos. / National credit transfers issued for the settlement of commercial bills or invoices,
namely for the payment of goods or services.

(5) Transferéncia a crédito nacional relativa a pagamentos emitidos por instituicdes de seguranga social nacionais (por exemplo subsidio de desemprego ou de doenga). / National credit transfers related to social security payments (for
example: unemployment or sickness benefits).

(6) Transferéncia a crédito nacional relativa ao pagamento de pensdes emitidas por instituicdes de seguranga social nacionais ou fundos de pensdes. / National credit transfers related to the payment of pensions by social security institutions
or pension funds.

(7) Transferéncia a crédito nacional relativa a verbas de acerto de pagamentos ao Estado (por exemplo: reembolso de impostos). / National credit transfers related to State Treasury payments (for example: tax reimbursements).

(8) Transferéncia a crédito originalmente ordenada no exterior e recebida por um banco a operar em Portugal como intermediario para entregar a uma outra instituicdo de crédito. / Credit transfer received by a bank in Portugal that operates
as an entry point for the national market.
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J.3.3  DEBITOS DIRETOS (DESAGREGADOS POR TIPO DE OPERAGAQ)" DIRECT DEBITS (BY TYPE OF OPERATION)®

Fonte / Source: Banco de Portugal Quantidade / Volume: 10° - Vialor / Vaalue: 106 euros

Instrugdes de Débito Direto Rejei(;ées‘37 Revogagéesrd) Reversoes®

(IDD)®
Quantidade Quantidade Quantidade Quantidade

Direct debit instructions® Rejections®) Refunds® Reversals®

Volume Value Volume Value Volume Value Volume Value

1 2 3 4 5 6 7 8

09 109 999.4 14 569.8 10 595.6 2140.8 2122 58.8 704.7 52.3
10 1212447 15 660.6 12 393.7 2338.1 308.2 75.6 696.8 65.7
" 1277726 16 943.5 12761.2 2347.8 332.2 91.7 718.3 82.0
10 Nov 10 465.4 1365.7 10825 195.9 243 71 64.4 6.3
Dez 10 682.0 1386.1 1002.7 185.4 52.3 111 70.3 5.7

1 Jan 10 174.7 1355.9 980.5 181.6 243 6.3 60.9 5.0
Fev 10 142.6 1279.6 1006.0 177.9 14.8 4.2 54.8 8.7

Mar 11 166.1 14817 1125.8 207.7 237 6.0 65.7 6.1

Abr 10 007.4 13275 979.9 174.9 82.1 16.5 50.7 54

Mai 111204 14825 1127.9 223.9 16.7 4.8 61.8 6.6

Jun 10 348.7 13759 1078.1 194.4 247 6.5 54.4 6.2

Jul 10757.1 1399.7 1023.2 194.8 20.8 6.7 59.2 71

Ago 10792.8 1465.9 986.6 188.7 231 9.1 61.9 8.4

Set 10 558.0 1413.0 1030.8 2034 20.6 7.0 59.4 72

Out 10612.0 1411.9 1057.2 189.4 219 6.6 58.7 7.0

Nov 11 094.0 1482.8 1209.7 2127 29.2 75 63.5 6.8
Dez 10998.7 1467.0 1155.5 198.3 304 10.5 67.2 76

12 Jan 11 361.9 1536.1 1118.7 206.1 236 7.0 79.7 71
Fev 10529.4 1378.4 1091.9 203.0 33.5 9.3 735 73

Mar 11 461.3 15422 1205.4 2146 234 7.8 84.0 9.0

Abr 10 592.6 1491.3 1136.7 2233 45.1 10.5 75.2 12.8

(1) Débitos diretos compensados através do SICOI e liquidados diretamente no TARGET2. O Sistema de Débitos Diretos (SDD) permite ainda as instituicdes de crédito efetuarem anulagées de IDD e devolugdes de reversao que, no entanto,
apresentam um grau de utilizagdo residual. / Direct debits cleared through SICOI (interbank clearing system) and settled directly in TARGET2. Albeit marginally used, credit institutions may also cancel direct debit instructions, before settle-
ment, or reject reversals initiated by the creditor.

(2) Instrugéo de débito enviada pelo banco do credor ao banco do devedor, com base numa Autorizagado de Débito em Conta (ADC) concedida pelo cliente devedor. / Debit instruction issued by the creditor’s bank to the debtor’s bank based
on a direct debit authorisation given by the debtor.

(3) Alinstrugdo de débito direto é rejeitada pelo banco do devedor, sempre que, por exemplo: o saldo da conta seja insuficiente, a autorizagao de débito nao exista, esteja cancelada, fora de validade ou o montante exceda o limite maximo
indicado pelo devedor. / The direct debit instruction is rejected by the debtor’s bank before settlement, due to, for example, insufficient funds in the account, non- existent, cancelled or expired authorisation, or because the value is higher than
the maximum limit authorised by the debtor.

(4) Arevogagao corresponde a um movimento a débito da iniciativa do devedor, desencadeado em momento posterior ao prazo da rejei¢do, que visa repor as consequéncias do langamento de uma instrugdo de débito direto (pressuposta-
mente indevida), anteriormente apresentada pelo credor. / Direct debit refund requested by the debtor, after settlement, as a result of an incorrect collection by the creditor.

(5) Movimento a crédito que possibilita ao credor efetuar a reposicao de montantes cobrados em excesso ou erradamente, resultantes do langamento de uma instrugéo de débito direto efetuada anteriormente. / Reimbursement by the creditor
on behalf of the debtor in order to return values that were excessively or incorrectly charged to the debtor.

J.34  DEBITOS DIRETOS (DESAGREGADOS POR MOTIVOS DE REJEIGAO)™ DIRECT DEBITS (BY REASON OF REJECTION)®

Fonte / Source: Banco de Portugal Quantidade / Volume: 10° - Valor / Value: 10 euros

ncia de provis&o Recusa da operagao®® Impossibilidade de movimentar a conta® | Violagdo de limites da autorizagéo

(4)
das quais: Total SloLios
Pelo devedor Dados do NIB da conta do devedor
invalidos

Quantidade Quantidade Quantidade Quantidade Quantidade Quantidade
Insufficient funds in the account Operation refused® Inability to make account movements®) Debit authorisation limits
(4)
Total of which: Total of which: exceeded and other
By the debtor Invalid debtor’s basic bank account
number
Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value
1 2 3 4 5 6 7 8 9 10 " 12
09 9841.8 19416 424.0 141.6 1411 82.7 509.3 95.9 434 73 32.8 20.4
10 114215 2141.2 556.3 149.9 184.2 79.9 689.3 112.8 60.3 8.6 34.8 9.8
1" 11 905.1 2187.6 462.0 135.7 2135 93.9 696.7 107.3 57.5 74 29.7 8.9
10 Nov 1000.3 179.8 46.7 12.8 16.9 75 57.4 9.6 4.4 0.5 24 0.7
Dez 942.7 173.4 48.2 13.0 19.0 77 61.5 9.2 54 0.7 27 0.9
1 Jan 906.7 168.0 38.7 10.4 15.7 6.5 57.0 8.7 4.9 0.5 24 0.8
Fev 924.1 163.6 36.3 9.6 16.0 6.2 57.8 8.5 5.0 0.5 27 0.5
Mar 1049.8 193.8 39.0 1.2 18.2 71 58.0 8.2 53 0.6 27 0.6
Abr 952.8 168.4 54.3 14.7 18.3 8.9 52.1 7.8 4.7 0.5 27 0.5
Mai 1045.3 206.6 37.6 1.5 17.7 8.0 59.0 9.9 4.5 0.6 2.8 0.8
Jun 1005.4 181.0 34.8 10.4 15.9 6.9 60.1 8.8 4.2 0.5 24 0.6
Jul 944.4 179.7 38.7 1.9 19.6 8.9 58.6 9.2 5.9 0.9 24 0.8
Ago 919.8 176.7 34.1 12.0 16.0 9.3 53.5 8.5 4.6 0.7 23 0.6
Set 962.5 191.0 33.9 10.0 16.5 73 52.7 8.7 4.3 0.6 24 0.6
Out 988.9 175.7 34.2 10.7 17.4 76 53.7 8.3 4.4 0.5 22 14
Nov 1135.8 198.3 39.5 11.0 203 7.8 61.4 10.0 4.9 0.7 22 0.9
Dez 1069.6 185.0 41.0 124 220 9.4 72.8 10.8 4.8 0.7 25 0.7
12 Jan 1043.1 189.2 38.4 12.6 21.0 9.2 58.2 10.2 5.2 0.7 26 1.1
Fev 1033.2 191.0 35.0 10.8 18.9 76 54.5 9.5 45 0.6 27 0.9
Mar 1132.0 200.2 371 1.3 20.9 8.1 57.0 9.9 4.4 0.6 27 0.9
Abr 1061.8 203.9 53.7 12.4 36.3 9.0 64.3 16.8 5.0 0.7 21 0.7

(1) Rejeigbes e revogagdes de débitos diretos compensados através do SICOI e liquidados diretamente no TARGET2. / Direct debit instructions rejected or refunded that were cleared through SICOI (interbank clearing system) and settled
directly in TARGET2.

(2) Instrugbes de débito rejeitadas por recusa do débito pelo banco do devedor, recusa da operagéo pelo cliente, ndo aceitagdo das instrugdes pelo banco e suspensao de ADC. / Debit instructions rejected, due to refusal of the debit by the
debtor’s bank, refusal of the operation by the customer, non-acceptance of instructions by the bank, and suspension of the debit authorisation.

(3) Instrugdes de débito rejeitadas por conta inexistente, dados do NIB da conta do devedor invalidos e conta do destinatario ndo movimentavel. / Debit instructions rejected, due to non-existent account, wrong basic bank account number
of the debtor’s account and blocked payee’s account.

(4) Instrugdes de débito rejeitadas por cancelamento da autorizagéo pelo cliente devedor, cancelamento da autorizagdo pelo banco do devedor, valor superior ao montante maximo autorizado, autorizagéo caducada e outros motivos
residuais. / Debit instructions rejected, due to expired authorisation or cancellation of the authorisation by the debtor or by the debtor’s bank, or because the value is higher than the maximum limit authorised by the debtor, or for other residual
reasons.
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J.3.5 DIRECT DEBITS - ACTIVE CREDITORS AND

DEBIT AUTHORISATIONS!@

DEBITOS DIRETOS - CREDORES ATIVOS E AUTORIZAGOES
DE DEBITO EM CONTA (ADC)®@

10°

Fonte / Source: Banco de Portugal

Credores ativos® ADC ativas

Active creditors®

Active debit authorisations

Na rede multibanco®

Debit authorisations granted

Ao balcdo do banco

ADC concedidas ADC canceladas

Na rede multibanco

Ao balcéo do banco

Debit authorisations cancelled

On the ATM network®)

At the branch counter

On the ATM network

At the branch counter

1

2

3

4

5

6

09 237 29812.3 304.8 5157.8 696.9 1759.8
10 2.66 32995.0 294.0 5409.5 694.7 1825.1
1" 2.85 35236.9 285.3 4996.3 841.0 2197.4
10 Nov 2.64 32541.7 254 402.2 64.8 158.3
Dez 2.66 32995.0 237 654.8 63.5 161.5

1 Jan 2.64 33158.5 27.2 376.9 71.9 168.7
Fev 2.66 33389.0 24.4 429.2 65.8 157.3

Mar 272 33 563.0 253 402.3 735 179.3

Abr 272 33755.7 20.6 379.9 60.7 147.1

Mai 2.78 33 885.3 24.2 401.0 70.1 225.3

Jun 275 34 049.4 214 352.1 62.4 147.1

Jul 273 34233.0 23.3 371.7 64.9 146.5

Ago 2.68 34 406.1 253 384.3 71.0 165.6

Set 275 34 647.4 24.7 450.4 72.2 161.5

Out 2.84 34 873.0 22.8 457.0 771 1771

Nov 2.87 35036.8 20.9 561.4 723 346.1

Dez 2.85 35236.9 251 430.3 79.2 175.9

12 Jan 292 35435.6 29.0 466.1 93.0 203.4
Fev 2.94 35599.2 23.2 4117 80.6 190.5
Mar 2.96 35713.5 246 426.8 87.6 249.3

Abr 297 35934.8 229 490.3 85.8 206.0

(1) A Autorizagdo de Débito em Conta (ADC) é concedida pelo devedor ao seu banco de forma a possibilitar o processamento de instrugées de débito direto ordenadas por determinado credor. Esta autorizagéo pode ser limitada em termos
de montante ou de prazo. / The direct debit authorization is granted by the debtor to his/her bank in order to allow the debit of values presented by a creditor. A debit cap and an expiry date may be set.

(2) Os credores ativos s&o aqueles que foram responsaveis pela emissao de instrugdes de débito direto, no respetivo periodo. / Active creditors are those that issued direct debit instructions during the period.

(3) Inclui autorizagdes de débito direto concedidas através de portais bancarios disponibilizados pelas instituicoes de crédito. / Includes direct debit authorisations granted through homebanking.

J.3.6

Fonte / Source: Banco de Portugal

Levantamentos®

Quantidade

Quantidade

OPERAQ(J_ES COM CARTOES PROCESSADAS NA REDE MULTIBANCO
- OPERACOES COM IMPACTO FINANCEIRO™
Por tipo de operagao

CARD TRANSACTIONS PROCESSED THROUGH THE MULTIBANCO
NETWORK - OPERATIONS WITH FINANCIAL IMPACT®

Quantidade / Volume: 10° - Valor / Value: 108 euros

Quantidade

By type of operation

Outras operagdes

Quantidade

Withdrawals(® Deposits Credit transfers Payments® Purchases® Low-value operations®® Other operations

Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value

1 2 3 4 5 6 7 8 9 10 1 12 13 14

09 423 887 27 268.2 6622 3139.2 15979 6948.6 180 565 14 063.8 659 595 27 921.6 245769 697.1 58 26.0
10 433729 28 089.7 6721 3074.6 18 252 7775.8 185916 15812.6 735178 31074.6 253 963 707.1 31 218
" 426 135 27767.8 6876 3037.9 20478 8399.7 198 141 17 390.0 755 968 311711 288014 760.9 29 15.3
10 Nov 34434 22004 553 250.4 1594 691.5 15 052 1337.7 59 246 2469.0 23796 60.8 2 1.6
Dez 37 657 26479 627 3171 1744 773.3 16 891 1415.8 77 050 3426.2 25881 64.6 2 1.7

1 Jan 32851 2084.0 565 263.0 1603 654.8 15762 1255.0 58 878 23426 21974 54.1 2 1.7
Fev 32068 2015.2 525 232.8 1528 606.0 14973 1375.7 54 944 2185.3 21331 54.0 2 1.4

Mar 35910 22577 584 257.3 1701 676.8 16 680 13514 59 367 23853 26 174 66.2 2 1.5

Abr 35230 23084 564 246.6 1611 643.9 16 585 1416.1 61427 2560.4 24 298 65.0 2 1.0

Mai 36 993 23249 588 258.3 1774 7233 16 839 1603.5 62 529 2530.7 24038 61.4 2 1.2

Jun 36 270 23273 552 248.1 1712 7275 15517 1229.4 62 934 25775 25830 68.5 2 1.4

Jul 38 964 2612.0 603 272.6 1818 779.4 17 214 1453.1 69 942 2960.3 24 757 69.4 3 1.6

Ago 36 966 2576.8 568 258.5 1653 714.0 16 512 15412 66 449 2900.8 23182 731 3 1.5

Set 35000 22783 567 2447 1694 703.9 17 243 1858.0 60 992 2613.0 24619 68.1 3 1.2

Out 35159 22409 569 245.2 1749 689.9 16 409 1311.4 61786 24745 22869 58.5 2 1.1

Nov 33 405 21440 566 2425 1753 708.2 16 322 14718 59 698 2400.5 22453 55.5 2 0.9
Dez 37318 2598.3 623 268.3 1882 772.0 18 084 15233 77 022 3240.2 26 488 66.9 2 0.9

12 Jan 32 666 2078.6 570 238.9 1781 710.8 16613 13371 59 360 2289.8 22 369 57.7 2 1.0
Fev 31991 2021.2 531 2121 1701 658.6 15 389 1405.8 56 490 21427 22661 59.3 2 0.9

Mar 35 566 22325 592 225.6 1853 713.9 16 810 1355.1 61737 23914 26 945 69.7 2 0.9

Abr 32415 2110.0 569 218.8 1756 675.7 16 324 1450.9 58 231 2330.6 21079 58.4 2 0.9

(1) Operagdes liquidadas por compensagéo através do SICOI. / Transactions cleared through SICOI (interbank clearing system).
(2) Operagdes processadas na rede Multibanco com cartdes registados ou ndo nesta rede. / Transactions processed through the Multibanco network with payment cards belonging or not to this network.

(3) Operagdes de pagamento de servigos ou compras, de telecomunicagdes, ao Estado e a seguranga social. / Transactions for the payment of services or purchases, telecommunications, taxes and social security contributions.

(4) Operagdes de pagamento de baixo valor de portagens, de parques de estacionamento e de telefones publicos.Tipicamente estas operagdes ndo exigem a introdugdo de PIN. / Payment of low-value transactions, which do not require the
use of a personal identification number (PIN), for example: tolls, parking lots and pay phones.
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J.3.6.1 CARD TRANSACTIONS PROCESSED THROUGH THE MULTIBANCO
NETWORK - CASH WITHDRAWALS®

By type

OPERA(}()ES COM CARTOES PROCESSADAS NA REDE MULTIBANCO
- LEVANTAMENTOS DE NUMERARIO®
Por tipo

Fonte / Source: Banco de Portugal Quantidade / Volume: 10° - Valor / Vaalue: 10° euros

Nacionais(® Internacionais(®

No eslrangeiroM

Quantidade Quantidade Quantidade
National® With cards issued abroad® Abroad®
Volume Value Volume Value Volume Value
1 2 3 4 5 6
09 410 963 256721 9145 1201.0 3779 395.0
10 420 252 26 395.8 9918 1310.2 3559 383.7
" 411 822 25957.7 10 806 1430.3 3506 379.7
10 Nov 33 620 2100.5 544 711 271 28.8
Dez 36 752 25327 646 85.3 259 29.9
1 Jan 32057 1984.9 552 719 241 27.2
Fev 31315 19225 508 66.1 246 26.7
Mar 35008 21458 619 81.2 283 30.8
Abr 34 151 21747 776 102.0 303 31.7
Mai 35918 21915 790 103.2 285 30.2
Jun 35103 21814 864 13.7 303 322
Jul 37 301 2398.7 1352 179.4 311 33.9
Ago 34 401 22469 2203 290.9 362 38.9
Set 33 669 2107.6 1019 137.2 312 33.5
Out 34 036 2098.3 816 109.5 307 33.0
Nov 32539 20359 584 775 283 30.6
Dez 36 324 2469.5 724 97.8 271 311
12 Jan 31787 1966.3 634 85.0 246 27.3
Fev 31144 1914.8 584 78.0 264 28.4
Mar 34 575 2108.2 693 92.8 299 31.5
Abr 31305 1968.4 827 11.2 283 30.5

(1) Operagbes liquidadas por compensagéo através do SICOI. / Multibanco transactions cleared through SICOI (interbank clearing system).

(2) Levantamentos efetuados na rede Multibanco com cartdes emitidos em Portugal. / Withdrawals in the Multibanco network with payment cards issued in Portugal.

(3) Levantamentos efetuados na rede Multibanco com cartdes emitidos no estrangeiro. / Withdrawals in the Multibanco network with payment cards issued abroad.

(4) Levantamentos efetuados no estrangeiro com cartoes registados na rede Multibanco. / Withdrawals abroad with payment cards belonging to the Multibanco network.

J.3.6.2

CARD TRANSACTIONS PROCESSED THROUGH THE MULTIBANCO
NETWORK - CASH WITHDRAWALS"
By denomination

OPERAQOES COM CARTOES PROCESSADAS NA REDE MULTIBANCO
- LEVANTAMENTOS DE NUMERARIO!"
Por denominagéo

Fonte / Source: Banco de Portugal Quantidade / Volume: 108 - Valor / Value: 10 euros

5 euros 50 euros
Quantidade Quantidade Quantidade Quantidade

Volume Value Volume Value Volume Value Volume Value

'] 2] ] 4] 5] o] 7] s

09 167.8 839.2 679.4 6794.1 912.8 18 255.3 19.0 948.7
10 138.8 694.1 723.2 72319 945.1 18 901.2 16.7 835.7
" 116.7 583.7 7247 72470 937.2 18743.4 14.8 740.6
10 Nov 10.7 53.3 59.0 590.2 76.6 1532.7 1.2 60.9
Dez 1.5 57.5 67.6 675.8 90.4 1808.1 1.4 724

1 Jan 9.5 477 53.4 533.7 701 1402.9 1.1 54.8
Fev 9.3 46.3 52.5 525.5 67.8 1355.3 1.0 51.7

Mar 10.2 51.1 59.5 595.2 76.4 1528.6 1.2 57.8

Abr 9.8 49.1 59.4 594.2 76.4 1528.4 1.2 61.9

Mai 10.4 52.0 62.7 627.1 79.8 1596.8 1.2 61.3

Jun 9.9 49.7 614 614.4 78.3 1565.2 1.2 62.4

Jul 10.1 50.6 66.1 661.2 85.0 1699.9 1.5 72.8

Ago 10.7 53.4 67.7 677.3 90.3 1805.3 1.7 86.6

Set 9.4 47.2 59.7 597.1 77.8 1556.1 1.3 63.2

Out 9.0 451 58.3 582.9 75.2 1503.5 1.1 57.0

Nov 8.7 43.6 57.0 569.7 73.2 1463.9 1.0 50.0
Dez 9.6 47.9 66.9 668.7 86.9 17374 1.2 61.2

12 Jan 8.4 42.0 55.5 554.7 721 14414 1.0 48.3
Fev 79 39.5 53.7 536.9 68.5 1370.2 0.9 453

Mar 8.4 42.2 58.5 585.0 741 14825 1.0 48.0

Abr 8.0 39.9 56.7 566.9 73.3 1465.3 1.0 50.2

(1) Levantamentos efetuados por portugueses e estrangeiros na rede Multibanco. / Withdrawals by Portuguese citizens and foreigners in the Multibanco network.
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J.3.6.3 OPERAGOES COM CARTOES PROCESSADAS NA REDE
MULTIBANCO - PAGAMENTOS!"

CARD TRANSACTIONS PROCESSED THROUGH THE MULTIBANCO
NETWORK - PAYMENTS®

Por tipo

Fonte / Source: Banco de Portugal

Quantidade

Servigos / Compras Telecomunicagdes

Quantidade

Quantidade

By type

Quantidade / Volume: 10° - Valor / Value: 10° euros

Estado / Seguranca social

Services / Purchases

Telecommunications

Government / Social security

Volume Value Volume Value Volume Value

1 2 3 4 5 6

09 87 563 8154.4 84 599 962.8 8403 4946.7
10 93 575 9012.0 82961 928.9 9380 5871.7
" 98 885 9463.3 88 240 987.0 11015 6939.8
10 Nov 7776 737.4 6619 722 656 528.1
Dez 8342 829.7 7917 88.5 631 497.7

1 Jan 8027 781.0 7159 78.0 576 396.0
Fev 7 569 727.8 6774 74.6 630 573.4

Mar 8543 852.3 7378 81.8 760 417.3

Abr 7662 7477 7275 80.3 1648 588.0

Mai 8412 812.6 7 552 84.2 875 706.6

Jun 7700 7491 7143 80.1 675 400.2

Jul 8640 811.7 7 806 89.8 768 551.6

Ago 8142 778.4 7524 87.3 846 675.5

Set 8602 809.4 7374 82.1 1267 966.5

Out 8394 784.6 7329 81.8 686 445.0

Nov 8395 774.9 6978 78.6 949 618.4

Dez 8799 833.7 7 950 88.5 1335 601.1

12 Jan 8713 838.3 7070 772 831 421.7
Fev 7963 757.4 6756 741 670 574.3

Mar 8821 853.7 7184 79.8 806 4215

Abr 7960 757.7 6598 75.2 1766 618.0

(1) Operagdes realizadas através de uma funcionalidade disponibilizada na rede Multibanco, em que o devedor para efetuar determinado pagamento insere uma referéncia que Ihe foi fornecida pelo credor (empresa ou Estado). / Transactions
made through a functionality available in the Multibanco network, in which the debtor in order to pay for a certain good or service inserts a specific reference number given by the creditor (company or government).

J.3.6.4

Fonte / Source: Banco de Portugal

OPERAQGES COM CARTOES PROCESSADAS NA REDE
MULTIBANCO - COMPRAS
Por tipo

Nacionais® Internacionais®

CARD TRANSACTIONS PROCESSED THROUGH THE MULTIBANCO
NETWORK - PURCHASES!"

Quantidade / Volume: 10° - Valor / Value: 10 euros

By type

No estrangeiro®)

National® With cards issued abroad® Abroad®

Volume Value Volume Value Volume Value

1 2 3 4 5 6

09 634 746 25 805.8 14 482 1316.6 10 366 799.2
10 705 896 28 559.1 17732 1600.8 11 550 9147
1 722 921 28 405.6 20061 1797.9 12 986 967.6
10 Nov 57 290 23047 997 915 959 72.8
Dez 74 886 3248.0 1103 99.2 1061 79.0

1 Jan 56 987 2187.2 903 80.5 988 749
Fev 53 155 2037.4 873 773 916 70.6

Mar 57173 21979 1115 103.2 1079 84.2

Abr 58 769 2334.0 1597 144.5 1062 81.9

Mai 59 973 23089 1542 143.7 1014 782

Jun 60 193 23423 1667 153.6 1074 81.6

Jul 66 134 26353 2685 241.1 1123 83.9

Ago 61328 2486.4 3861 322.2 1259 92.1

Set 57 928 23485 1935 178.6 1129 85.9

Out 59 021 22421 1674 154.1 1091 78.4

Nov 57 595 2230.2 1040 95.0 1063 753
Dez 74 666 3055.5 1170 104.1 1187 80.6

12 Jan 57 291 21236 997 89.3 1072 77.0
Fev 54 444 1980.4 1000 87.6 1046 746

Mar 59 377 2200.0 1225 109.0 1135 82.4

Abr 55415 2099.6 1681 149.5 1135 81.4

(1) Contempla apenas as operagdes liquidadas por compensagao através do SICOI. / Includes only transactions cleared through SICOI (interbank clearing system).

(2) Compras efetuadas na rede Multibanco com cartdes emitidos em Portugal. / Purchases in the Multibanco network with payment cards issued in Portugal.
(3) Compras efetuadas na rede Multibanco com cartdes emitidos no estrangeiro. / Purchases in the Multibanco network with payment cards issued abroad.
(4) Compras efetuadas no estrangeiro com cartdes registados na rede Multibanco. / Purchases abroad with payment cards belonging to the Multibanco network.
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J.3.7  OPERAGOES COM CARTOES PROCESSADAS NA REDE MULTIBANCO CARD TRANSACTIONS PROCESSED THROUGH THE MULTIBANCO NETWORK

- OPERACOES SEM IMPACTO FINANCEIRO - OPERATIONS WITHOUT FINANCIAL IMPACT
Fonte / Source: Banco de Portugal 10°

Consultas Outras opera(;éesW

De saldos ‘ De movimentos ‘
Enquiries Other operations"
Account balance Account transactions

1 2 3

09 92 679 183 264 12726
10 93 878 187 526 12 095
1 91255 200 647 12843
10 Nov 7443 15787 1118
Dez 8224 17 624 1127

1 Jan 7331 16 102 1072
Fev 7238 15 259 979

Mar 7991 16 983 1095

Abr 7708 16 493 1022

Mai 8001 17 533 1026

Jun 7778 16 610 978

Jul 7545 17 042 1067

Ago 7233 16 497 1057

Set 7383 16 422 1097

Out 7443 16 603 1092

Nov 7474 16 575 1105

Dez 8132 18 527 1251

12 Jan 7157 16 820 1155
Fev 7563 16 484 1013

Mar 7668 17 242 1092

Abr 7263 16 610 1058

(1) Por exemplo, pedidos de livros de cheques, alteragao de PIN, autorizagéo de débitos diretos, adesdo ao MBNet, entre outros. / For example, cheque requests, change of PIN, direct debit authorisations, MBNet adherence.
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